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1. Introduction

Thank you for purchasing this product. This equipment is a professional
audio-visual signal processing device suitable for live production, broadcasting

systems, conference systems, and professional AV environments.

2. Safety Information

2.1 General Safety
e Indoor Use Only: Avoid high temperature, high humidity, and dusty

environments.
e Avoid Liquid Entry: Prevent liquids from entering the device.

e Do Not Disassemble: Do not disassemble the device by yourself.

2.2 Power Safety

e Use the rated power supply indicated on the product. Ensure proper

grounding.

Itis recommended to unplug the power cord during thunderstorms.

2.3 Cooling Requirements

e Maintain good ventilation.
e Do not block the ventilation holes.

e Keep atleast 10 cm of space around the device.
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3. Package Contents
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4. Product Overview

4.1. Front Panel
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The figure below shows the location and function of each interface on

the front panel of the device.

K2 7 ta it

| Encoder Switch Rotate and press to adjust VIDEO
ROOM resolution; programmable to
control screens/images

2 Buttons System function buttons for device
operation and functional control

3 Touchscreen TFT Touch and Display Functionality

4 Rack Mount Holes | For rack installation
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4.2. Rear Panel
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No. Item Description
1 Power Switch Used to turn the device power ON or OFF.
2 DC Power Input ,
DC power input port, supports DC 12V 3A.
Jack
3 Gigabit Ethernet network interface, used for
LAN Port system maintenance, control, or network
connection (depending on product features).
4 System cooling fan, maintains normal
Ventilation Holes operating temperature. Do not block the
ventilation openings

5. Technical Specifications

Mechanical

ITEM Spec

Form Factor 2U Rackmount
Width 482. 6mm

Height 88mm

Depth 70. Imm

Weight 1. 94kg
Video

[TEM Spec

Input Internal MP4 / JPG

Storage

Output None
Resolution 280*1424 Full Color
CPU Raspberry PI 5B

Operating System

Linux
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Environmental

[TEM Spec
Operating 0-70°c
Temperature

Storage -10~80°c
Temperature

Power

[TEM Spec
Input Voltage DC 12V 3A
Power 45W
Consumption

6. Troubleshooting

Issue Possible Cause Solution
AC power Please check the
No Power
disconnected power cord.
, , Please check the
No Signal Cable disconnected _
connection.
Please verify the signal
No Output Unsupported format
format.
Overheating Airflow obstructed Improve ventilation.

7. Regulatory Statements

RoHS Compliance

8. Warranty

This product comes with a limited warranty.
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Faults caused by material or manufacturing defects during the warranty

period are eligible for repair services in accordance with the warranty

terms.

Damage resulting from human factors, misuse, unauthorized repair, or

natural disasters is not covered by the warranty.
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